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Questions? Contact the Settlement Administrator 1-888-404-0164 Toll-Free 

 

 

 

PLEASE PROVIDE THE FOLLOWING INFORMATION: 

Name (First and Last):  __________________________________________________________________  

Street Address:                   

City:  State:  Zip: __ __ __ __ __ - __ __ __ __ 

Phone Number: (            )               -                          Email Address:  _______________________________ 

Please provide a phone number and email address where you can be reached in the event further information is required. 

 
 

Section A:  Express Lane Claim:  If you do not want to itemize or document damages to your Lumber Liquidators Morning 
Star Strand Bamboo flooring, baseboards, or sub-floor, you may still participate in the Settlement if you are a qualified 
Class Member. 
  

Check the appropriate box to the right of the statement below and provide answers to the following: 
 

1. Did you purchase Lumber Liquidators Morning Star Strand Bamboo (the Product) between January 1, 2012 
through March 15, 2019 for personal, household or residential use?  � Yes � No 

 

2. Provide the following: 
 

 Square footage of your Product purchase: _______________ 
 

 Purchase Price of your Product purchase: _______________ 
 

To make an Express Lane Claim, skip Section B and go to Part 2 of the claim form.   
 

Section B: Itemized Claims – Compensation Level Two 
 

3.   Are you seeking additional compensation beyond the Compensation Level One class distribution for any
       flooring boards that manifest warping, shrinking, cupping, gapping, buckling, scratching, crackling, 
       delaminating, deteriorating, and/or shrinkage (manifested defects)?  � Yes � No 

 

 If yes, please attach a repair estimate from a licensed contractor or flooring installer to repair/replace the 
flooring and any baseboards, moldings and/or sub-floor damaged as a result of the repair/replacement 
efforts along with at least three photographs depicting the flooring issues for which you are seeking 
compensation from close, medium and long range.  The contractor’s repair estimate should include the 
square footage of flooring manifesting defects, the cost to repair, and a floor plan depicting where the 
flooring boards manifesting defect are located. 

 

Repair Estimate Amount: ____________      Square Footage of Flooring Manifesting Defects: ________ 
 

4.   To your knowledge did you and/or your contractor read and follow the Product installation instructions 
during the installation process?  � Yes � No 

 

5.   Were any of the flooring boards you are claiming manifesting defects damaged by a continuous or repeated 
seepage or leakage over a period of weeks, months or years, of water from a plumbing system, or from 
within or around any plumbing fixtures, including sink and or a sudden discharge of water from the plumbing 
systems including dishwasher, hot water heater and sink?  � Yes � No 

 

6.   Have you repaired any portion of your floor? � Yes � No 

 

Your claim  

must be postmarked  

or submitted online  

by: July 15, 2020 

CLAIM FORM 
Lumber Liquidators Morning Star Strand 

Bamboo Flooring Litigation 
In the United States District Court  

for the Northern District of California 
Case No. 3:14-cv-05373

PART 1: CLAIMANT INFORMATION 
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 If so, state the reason for the repair and provide repair documentation including repair invoices and 
proof of payment. 

 

Repair Cost: ____________ 
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 

 

Compensation Election:  I (we) understand that compensation for itemized claims will include a combination of cash and 
vouchers. I (we) further understand that vouchers may be used to purchase any Lumber Liquidators product and/or be 
used for labor costs with Lumber Liquidators Installation Services.  I (we) further understand that compensation amounts, 
and components are determined by Class Counsel depending upon number of claimants.  It is anticipated claimants 
electing to receive more vouchers may receive a higher compensation percentage. 
 

Choose One from the following: 

� More Cash-Less Vouchers � Less Cash-More Vouchers 

PART 2: SUPPORTING DOCUMENTATION  
 

You will need to provide Supporting Documentation that shows your purchase(s) during the Time Period(s) of which you 
are claiming you purchased the Class Flooring. You must attach documentation (such as a receipt) to evidence your Class 
Purchase of Morning Star Strand Bamboo Flooring. 

 

PART 3: TRANSFER STORE – CREDIT VOUCHER  
If you would like to transfer your Store-credit Voucher to a third-party please complete Part 3.  Further information 
concerning transfers can be found on the website, or by calling the Settlement Administrator. 
 

I, (We) request that our Store-credit Vouchers be transferred to ____________________________________ 
Address of Transferee:______________________________________________________________________ 
Phone Number (if known): ( __ __ __ ) __ __ __ - __ __ __ __ 

 

PART 4: SIGN AND SUBMIT                    
 

� I (we) understand and agree that by submitting a claim I (we) will be barred from making any further claims for 
the Product.  

 

I declare under penalty of perjury that: 
 

(i) I purchased Morning Star Strand Bamboo Flooring from Lumber Liquidators during the eligible date 
range as indicated by my selection above, and 

 

(ii) all information I provided in this Claim Form and in the attached Supporting Documentation is true and 
correct. 

 

Signature:  Date:    /    / _____________ 
M M DD   YYYY 

Print Name:    

 
If you have questions concerning the claim form, or potential compensation ranges for Express Lane claims or Itemized 
Claims please visit the above-referenced website for further information. 
 

BE SURE TO SIGN THE CLAIM FORM AND SUBMIT IT WITH YOUR SUPPORTING DOCUMENTATION 
TO THE SETTLEMENT ADMINISTRATOR POSTMARKED OR SUBMITTED ELECTRONICALLY NO 

LATER THAN JULY 15, 2020 

If submitting online, complete the electronic 
Claim Form available at: 

 
www.bamboosettlement.com 

 

If submitting by mail, send your Claim Form and 
Supporting Documentation to: 

 

Gold v. Lumber Liquidators, Inc. 
c/o CPT Group, Inc. 

50 Corporate Park, Irvine CA 92606 


